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The Fine Print

What is a Financial Services Guide?

The Financial Services Guide (FSG) is an important document to help you understand the
financial services we are able to offer you. We generally prefer to discuss these matters in
person, however we are also legally obligated to outline this information in a series of formal
documents. Our FSG is the first statutory document we must provide to you. It is general in
nature and covers a wide range of material. As a client you will receive other legal documents
along the way, these will be tailored to your personal situation.

The purpose of our FSG is to educate you, prior to a financial service being provided, on
certain matters such as:

» who we are and how we can be contacted;

« what services and products we are authorised under our licence to provide to you;
« how we (and any other relevant parties) can be paid; and

« who to contact should you have a complaint.

If you choose to use our services you may also receive from us a Product Disclosure Statement
(PDS) or other type of "offer document". The PDS or offer document contains information
about the particular product and will assist you in making an informed decision about that
product.

Our FSG outlines a minimum and maximum fee, it is generic in nature and covers every
possible eventuality. Our initial meetings with you are at our cost, you will not incur any costs
with us until we have agreed on an appropriate fee structure to meet your specific needs.

Who is Total Financial Solutions Australia?

In Australia Financial Advisers are required to be licensed by ASIC in order to provide
financial advice to clients. You can be licensed individually, as a company, or as a member
of a dealer group. We have chosen to be licensed by a dealer group; Total Financial
Solutions (TFS) Australia. The benefit of being licensed through a dealer group is that in
addition to taking care of our licensing, TFS also takes care of a number of back office and
regulatory requirements. This allows us to focus on our advice and our clients.

You will notice that their name (TFS) appears throughout our Financial Services Guide and
other formal documentation, this is simply to reflect our legal relationship.
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Partnership that counts

I am an authorised representative of Total Financial Solutions Australia Limited (TFSA), AFS License

No. 224954.

McQueen Financial Group Pty Ltd which is a corporate authorised representative of TFSA,

Representative No 000267498.

The services | can provide

Wealth Creation

Financial Planning

Investment Planning
Retirement Planning
Superannuation

Personal Risk insurance

Estate Planning

Portfolio and Insurance Reviews

The products | can advise you on

Deposit and Payment Products
Government Debentures, Stocks or Bonds
Life Products

Managed Investment Schemes
Retirement Savings Account Products
Securities

Superannuation

Self-Managed Superannuation Funds

My education qualifications and
experience

e Graduate Diploma in Accounting
Southern Cross University, 2017

e Bachelor of Business
University of Southern Queensland, 2015

e Self-Managed Superannuation Funds
Mentor Education, 2012

e Diploma of Financial Services (Financial
Planning)
Mentor Education, 2011

How to find me

My office is located at:
Level 11, 110 Eagle Street
Brisbane QLD 4000

If you would like an appointment to discuss your
financial needs and objectives in more detail,
please contact me by:

Phone: 1300 856 765
Mobile: 0407 572 238

Email: mraabe@mcqueengroup.com.au
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Referrals

Partnership that counts

If you were referred to McQueen Financial Group Pty Ltd, we may pay the person who
referred you a fee if we put any advice in place. We may also pay the person who
referred you a one off and/or annual payment calculated as a percentage of the initial
and ongoing remuneration McQueen receives. Any fees paid will be set out in a
Statement of Advice.

If you were referred to me by any third party the specific referral arrangements applicable
to your referral will be set out clearly in the Statement of Advice.

Your adviser, Mitchell Raabe may refer you to Pacific Eastcoast for the purpose of exploring
direct property opportunities. Your adviser is not authorised to provide any advice on
direct property investment. TFSA will receive an amount of 2.5% (plus GST) of the contract
price of a property purchased by you as a client referred to Pacific Eastcoast by your
adviser, of which 100% is passed to your adviser. This amount will be paid in two
instalments: 50% at the time that the contract deposit is paid, and the remaining 50% once
the property purchase has settled. Your adviser will disclose the exact amount in any
personal advice document you receive. Example: If your Adviser refers you to Pacific East
Coast and the contract price is $500,000, TFSA will receive $12,500 (plus GST) and pass
100% of this fee on to your adviser

Relationships and Associations

Mitchell Raabe and McQueen Financial Group Pty Ltd may own and may be entitled to
acquire further shares in TFSA’s parent company, CountPlus Limited (CUP).



